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Answer any two of the following questions: 

1. State the reasons why Library is considered as a ‘System’. Why ‘System 
analysis’ of a library is essential? Briefly explain the importance of 
‘Time Study’ and ‘Motion Study’ in libraries. 

            (5+6+9) 
 

2. What is meant by ‘Ergonomically correct chairs’ in the library? What 
are the characteristics of these chairs? Discuss.         (6+14) 

 
3. Illustrate different types of library networks in India highlighting its 

aims and objectives. State the names of five national level library 
consortia in India describing any one of them. Distinguish between 
PERT and CPM.            ( 8+8+4) 

 
4.  “Any organization needs to maintain quality to survive and sustain” – 

justify the statement. What do you mean by Total Quality 
Management (TQM)? Describe briefly implementation of TQM in 
libraries.            (5+7+8) 


